Dear sirs,
this message is the result of a thoughtful analysis made by many euro-zone retailers, and is about the drastic reduction of the british pound value and the ensuing lowering of the £/EUR change rate.

This devaluation of british pound, together with your willing to keep different pricelists for the different currencies, is the cause of a great unbalance in the market, and it is slowing destroying all the enthusiastic work we've been putting in promoting the Flames of War range in the past years.

The huge discrepancies between your Euro and British Pound pricelists is the cause of this regime of unfair competition between the euro-zone retailers and the british retailers. The proof of what we're stating lies in the continuous migration of euro-zone customers towards the british online sellers.

You can easily understand what we mean if you compare the suggested price for euro-zone retailers and the real price of one of the biggest british online sellers (Maelstrom). Let's take one of the best sellers from the Flames of War range: GE361 Puma. Your suggested price for the Euro zone is 9.50 euros. This product is sold by Maelstrom (http://www.maelstromgames.co.uk/index.php?act=pro&pre=bat_fow_ger_rec_321_000) at £5.85 (6.88 euros at the time of writing)!!

So, while we have spent our last months (or years, in many cases) in promoting the Flames of War hobby range in our shops with demo games, events and tournaments, today we're sitting powerless watching our customer base spend their money on the british websites!

This is a serious problem for us, and it's many months old. During these last months, other companies made adjustments to their policies, otherwise gave us the possibility to buy using their £ pricelists: this way we could compete with british online sellers. These companies did this because they understood what's the difference between online sellers and "real" stores: while online sellers can reach even the farthest customer and offer the lowest prices, no hobby game can survive and expand its customer base without the enthusiasm and the hard work of dedicated retail stores.

In the end, we are writing this message both to let Battlefront know what we think, but also to ask you to remove this change rate problem and re-balance the market. There are many ways you could do this:
1) you could have different  pricelists for online sellers and "real" retailers;
2) the online sellers could be enforced to sell  using the suggested price for the customer's country;
3) the euro-zone retailers could be allowed to buy using the £ pricelist (so that we can lower our prices to the level of the british online sellers');
4) you could change your pricelists, so that they become actually equivalent.

This is our proposal to re-balance the european Flames of War market, so that we can re-start promoting the game, continue to grow the player's base and finally reach the goals we all (manufacturer and retailers) pursue: bringing Flames of War to the top of the miniature wargames!

Many thanks for your attention.

Best regards, 

